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CANCELLATION POLICY

Your courtesy in providing a minimum of 24-hours
notice when rescheduling a personal lesson is
appreciated. Your instructor gets paid based upon
the lessons they teach and ample notice allows them
the opportunity to rebook that spot. The studio
reserves the right to charge for same day
cancellations and no-shows.
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STANDING APPOINTMENTS

Standing appointments are
available to students who are in
medalist programs, take a
minimum of 1 personal session
per week and are on autopay or
paid in full programs. All other
medalist students may schedule
pre-paid lessons up to 30 days in
advance. Pay as you go lessons
and new programs may only be
scheduled one at a time a
maximum of 14 days in advance.

WHICH GROUPS MAY | ATTEND?

FIRST STEPS: Beginners and Bronze 1
BRONZE FUNDAMENTALS: all levels
INTERMEDIATE: must know B1 SF’s in listed dance

ADVANCED: Silver 1 and above or franchisee invitation

Newcomer/Medalist (Bronze, Silver, Gold) programs: may attend any
classes at their level during the same week as a personal lesson

Casual dancer programs (butterfly/caterpillar):
Butterfly programs are eligible for 4 groups/practice sessions/month.
Caterpillars are eligible for 2 groups/practice sessions/month




